
Head office : 51 Banfield Road Industria North  011 730 8031 

DATE : DATE/sale: Franchise :

UNIT VIN Dealer :

Important 
1.Claim must be submitted 

within 24 hours of failure

2. One claim form Per Vin 

Warranty Claim 
Fueltrailers PTY LTD warranty Underwritten By Facsure

Submission of Warranty Claim does not Guarantee Pay Out 

Fitted Component Failure 
Pa

rt
 N

O
 

Base Unit Failure Description :

Pictures in PDF or Jpeg to accompany claim , 
Claims must be sent to steves@factoryinsure.co.za and accounts@fueltrailers.co.za
If parts not returned with in 7 days of claim will be counter invoiced , claims must be submitted 24 hours of failure 

FOR OFFICE USE ONLY :
Claim No 

2. One claim form Per Vin 

3.Assighned claim No must 

appear on returned goods 

4.All work must be Pre

approved before work is carried 

out 

Claim Pending Inspection 

CLAIM APPROVED Return PARTS HQ

Do not Return 

Claim Rejected 

Labour total hours rate Total Labour 

Labour Repaired Description 

Pa
rt

 N
O

 


